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BANG NOI DUNG VI PHAM VA CAC HINH THU'C CHE TAI XU LY VI PHAM
NGUOI BAN TREN CYMART

1. QUY DPINH CHUNG
1.1 Chinh sach duoc ap dung d6i véi tat ca Shop dang hoat dong trén san thuong mai dién tir
Cymart.
1.2 Cymart bao luu quyén cap nhat ban hanh cac quy dinh xir 1y va hinh thtc ché tai trong Phu
luc nay, c6 hiéu luc ngay khi thong bao trén trang thong tin chinh thirc cia Cymart.
1.3 Truong hgp Shop c6 hanh vi vi pham phap luat; gian 1an, hoat dong khong vi muc dich ban
hang trén Cymart, Cymart s& thyc hién ché tai huy tai khoan Shop vinh vién.
1.4 Thoi gian dé tinh ting mic d6 ché tai 1a vi pham trong vong 2 thang véi cung 1 15i. Cac 16
khac nhau ¢6 hinh thirc xtr Iy khac nhau. Cac 16i giéng nhau nhung mitc d6 va pham vi khac
nhau c6 hinh thirc xir Iy khac nhau
1.5 Quy dinh chung vé cac murc d6 vi pham, hinh thirc va thoi gian ché tai:

Mirc 1: Email nhic nhé canh céo

Mirc 2: Han ché ban hang trong 24 gid

Mirc 3: Han ché ban hang trong 3 ngay

Mirc 4: Han ché ban hang trong 7 ngay

Mirc 5: Han ché ban hang trong 14 ngay

M 6: Khoa shop vinh vién

Miic *: X6a san pham lién quan

2. Cac hinh thiure vi pham

2.1. Vi pham vé diing ban sian pham

STT | N§i dung vi pham Hinh thire xir ly
1 Vi pham quy dinh dit tén shop Miic 2
2 Ding spam nhiéu san pham gidng nhau Miic 2 hodc 3 (néu tai
pham), *
3 Vi pham ban quyén thuong hiéu, giy hiéu lam Mirc 3 hodc 4 (néu tai
pham), *
4 Ding gia 40, bat hop 1y so voi Gia niém yét trén san Mirc 2 hodc 3 (néu tai
pham da dugc dang ky hop phap pham), *
5 San pham kém chat luvong khi bi Nguoi mua khiéunai | Mirc 3,4,5 hodc 6 (néu tai
ma c6 diy du bang ching chimg minh. pham 3 14n) *
6 Moi hanh vi c6 y vi pham, mtrc d nghiém trong, bao gém Mc 3,4,5,6*
nhung khong han ché cac hanh vi sau:
+ Piang san pham cim ban
+ Dang thong tin san pham hop 1é nhung giao hang thuc
té 1a san pham cam ban.
+ Céc hanh vi ¢d ¥ vi pham khac gdy anh hudng dén uy
tin va chat lugng cta san Cymart
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+ San pham kém chat lugng bi Nguoi mua khiéu nai toi
lan tht 3

+ San pham bi khiéu kién hoic tranh chap nhung Shop
khong cung cip du cht’mg tir dé chimg minh.

San pham st dyung gidy to gid mao. Mirc 3.4,6*

2.2. Vi pham quy dinh &ng xir giira Ngwdoi ban, Ngwoi mua va Cymart

STT | Noi dung vi pham Hinh thirc xir ly

1 Shop c6 hanh vi dat hang ctia Shop khac nham muc dich pha Muc 1,2,3
hoai (dudi moi hinh thire).

2 Khong phan hoi yéu cau xur 1y don hang, khiéu nai trong thoi | Muc 1,2,3
gian quy dinh.

3 Khong thuc hién bao hanh san phdm dung cam két mo ta. Mirc 2,3

4 Nguoi ban gui tin quang cdo (spam tin) Ngudi mua Muc 1,2

5 Shop ¢6 thai d§ khong phu hop véi Nguodi mua hodec Cymart Muc 3,4,5
trong sudt qua trinh giao dich.

6 Shop khdong cap nhét tinh trang don hang. Muc 1,2

7 Khéng hop tac tich cuc giai quyét khiéu nai theo yéu cau cua | Muc 2,3,4,5
Cymart

Trong moi trudng hop, cic van dé vi pham phat sinh trén San giao dich TMPT Cymart s& do
BQL Cymart 1a don vi xem xét va dua ra phan quyét cudi cing phil hgp vdi chinh sach nay va
quy dinh cta phép luat.

Noi quy nay c6 hicu lyc tir ngay 1.6.2025




